
UKG Project:  We’ve hit pause 

IT’s HAPPENING.  JUST NOT RIGHT NOW 

Every journey has its challenges and we’ve hit our first one! 

Our project team has been working hard to meet our Go Live date however, there are a number of 

solution decisions that need to be made which has caused us to hit pause on our planned Go Live date 

of July 2021. 

 

We may be hitting pause on the Go Live date, but we are NOT slowing down on the work! 

 Our project team and the UKG team have heard the feedback and know what needs to 

be done. 

 We will continue perfecting system functionality and processes so we can be 100% sure 

we roll out a system you can trust. 

 Getting it right is more important than getting it done quickly.  

 

What happens now?  What can I do? 

 Stay tuned for more information on our new go live date. 

 Stay patient.  We promise it will be worth the wait. 

 

 

Have Questions?  Email us at hrmshelpline@suffolkcountyny.gov. 
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